
The 5 Most Important Questions 
You Should Ask Before Deciding 
On A Physical Therapist

Is my physical therapist committed to discovering 
the true origin of my pain or limitation?
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On the day of the evaluation you should be convinced that your PT is vested in 
your comprehensive care. This should begin with a thorough biomechanical 
evaluation to determine how your impairments are connected.

Your physical therapist should explain in detail the nature of your injury, the 
prognosis and provide a detailed plan of care that incorporates your goals for 
return to recreational or work activities. If you don't walk out of your evaluation 
with a complete understanding of  how you will benefit from PT, then you may 
not get the type of care you deserve.

Is my physical therapist providing the most 
progressive and evidenced-based care?

2

Your physical therapy treatment should include the best in evidence-based care. 
This means that everything you do in physical therapy should have a good reason 
behind it and your therapist should explain this to you. Clinical studies have not 
only validated the most appropriate types of exercises for specific diagnoses but 
also the manner in which we use manual testing to functionally diagnose your 
problem.

Your therapist should also be knowledgeable in the application of multiple types 
of hands-on or manual therapy techniques to address the soft tissue 
dysfunctions in your system. A common reason for recurrent pain is the presence 
of weakened and/or restricted scar tissue in the system. If your therapist is only 
giving you exercises, then you are missing out on the pivotal role that manual 
therapy can play in your recovery.



Does your therapist think outside the box?3
If you are not getting better after 2–3 sessions of physical therapy, then it is time to 
change something up in your plan of care. Your comprehensive care should 
include a constant reassessment by your therapist of your response to treatment. 
The best way to accomplish this on the day of your treatment is to perform a pre-
test and then a post-test to determine the effect of the treatment.  Your physical 
therapist should be able to think outside the box and change your plan of care on 
the fly to help you get the results you want. It is a waste of your time and money 
doing the same thing over and over again without getting the results you are 
looking for.

Does your physical therapy clinic have a high 
standard of care?
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Your physical therapy clinic should provide a foundation of training to each and 
every therapist in order to ensure consistency of care. This does not mean that 
every therapist will treat exactly the same but it does ensure that your care will 
never be interrupted in terms of scheduling or in terms of quality.

Additionally, your primary therapist should be the person that evaluated your 
condition on Day 1. If you use multiple therapists during the interim of your care 
they should be communicating with each other about your progress. You should 
never arrive at a clinic and have your therapist ask you what did the other 
therapist do with you the last time? This is a red flag for a clinical staff that is not 
putting your interests first.

Is your physical therapist committed to your 
long-term success in staying healthy and pain-free?
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Good physical therapists not only treat, they teach. On the day of your evaluation 
and every session afterwards, your physical therapist should offer pain 
management and activity modification strategies for you to benefit from.

The sooner you become educated about your injury and how to take care of it, the 
sooner you will recover and get back to your normal lifestyle. Patient education 
should be a passion in the clinic that you choose for your care.

Your relationship with your physical therapist should not end on the day of your 
discharge. The vision of your physical therapy clinic should be to establish a 
lifelong partnership with each patient in order to promote health and wellness.

Your physical therapy clinic should be a constant resource for you, your friends 
and your family in preventing and treating injuries for a lifetime.

All that said, we wish you the best of luck in your search for the ideal physical 
therapy clinic for you or someone you know. Of course, we wouldn't have shared 
all of this information with you unless we were ABSOLUTELY CERTAIN that we 
can deliver you all of the goods as discussed above.



So, save yourself some time and hassle and call OrthoWell Physical
Therapy today @ 978-524-5199 Beverly or 978-462-2700 NBPT to

schedule your appointment and allow us to deliver the ideal care
experience you deserve. Thank you!
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